
In a world of hybrid work and constant communication, your team relies on their headsets 
every single day. But managing hardware life cycles, surprise replacement costs, and 
outdated technology can drain your IT resources and budget.
 
Headset as a Service (HaaS) transforms how you deploy, manage, and scale your audio 
infrastructure. By moving from a rigid hardware ownership model to a flexible operational 
service, you ensure your team always has the tools they need to succeed—minus the headache.
 
Predictable Costs, Uncompromised Quality

•	 Predictable Monthly Expense: Swap large, unpredictable capital investments (CAPEX) 	
		 for a low, predictable monthly device fee (OPEX). Scale your deployment up or down 		
		 seamlessly as your business needs change.

Zero Downtime, Total Peace of Mind

•	 Perpetual Device Warranty: As long as your service is active, your hardware is covered. 	
		 No expirations, no surprise repair bills.

•	 Advance Replacement Services: If a device encounters an issue, we ship a replacement 	
		 immediately — before you even return the old one. Keep your team connected and 		
		 eliminate downtime.
 
Never Fall Behind the Tech Curve

•	 Built-In Modernization: Technology moves fast. Your contract includes
 	 automatic headset modernization, giving your team seamless upgrades 
 	 to the latest audio tech without a reinvestment cycle.
 
Data-Driven Performance & Well-Being

•	 Advanced Device Metrics: Gain deep insights into workspace acoustics, background 
 	 noise levels, and daily usage patterns. Leverage these metrics to actively boost 
 	 employee productivity, optimize call quality, and support team well-being.
 

Ready to Modernize 
Your Workspace?
Say goodbye to asset 
depreciation and tech 
obsolescence. 

Upgrade your team to a 
seamless audio
experience
today.

For more information, contact: Sales@dscomm.com • (800) 227-8403

Why Choose 
Headset
as a Service?


